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Vance Real Estate Service

Claudia Vance, MAI
Appraiser - Real Estate Analyst - Reviewer
Vance Real Estate Service - 7481 NW 4 Street - Plantation - FL - 33317
Office: 954-583-2116 Cell: 954-647-7148 Email: vanceval @att.net
Web Site: www.vancerealestateservice.com

Vance Real Estate Service is a Veteran-Owned Small Business (VOSB) and Florida Certified SDVBE Minority Business
Enterprise specializing in personalized real estate valuation services in Florida for over 35 years. Designated appraisers perform
the appraisal work, no trainees. Our appraisals are used for financial/ mortgage loan purposes from large mixed use complexes
to small owner- occupied properties. We have the qualifications for appraisals submitted to SBA.

Jesse B. Vance, Jr., MAI, SRA, ASA and Claudia Vance, MAI are qualified as expert witnesses for eminent domain, deficiency
judgments, marriage dissolution, and estates. Our firm values most types of real property interests, timely, professionally, and at
competitive costs.

PROFESSIONAL QUALIFICATIONS

A) PROFESSIONAL DESIGNATIONS/ LICENSES
MAI Designation - APPRAISAL INSTITUTE No. 9451
State-Certified General Real Estate Appraiser No. RZ-173
Florida State Licensed Real Estate Broker No. BK 0161305
VOSB Veteran-Owned Small Business (CCR/Duns 826494957)

B) WORK HISTORY
1983 - Current Vice President - VVance Real Estate Service
1981 -1983  President - The Appraisal Company, Fort Lauderdale, Florida

C) QUALIFIED AS AN EXPERT WITNESS IN REAL ESTATE VALUATION
U.S. Bankruptcy Court, Southern District of Florida
Florida Circuit Court: Broward County

D) PROFESSIONAL DEVELOPMENT PROGRAM REGISTRIES
Valuation of Sustainable Buildings: Commercial
Valuation of Sustainable Buildings: Residential

E) EXPERIENCE: 35+years appraising and analyzing real property interests in South Florida.

F) APPRAISER SPECIAL MAGISTRATE FOR THE BROWARD CO VALUE ADJUSTMENT BOARD 2002-2010

Partial list of real property types valued:

High value residences, Condominiums/ Co-operatives, Office, Industrial, Multi-family, Restaurants/ bars, Auto dealerships, City
Centers, Hotels/ motels, Houses of worship, Schools, Child care centers, Self-storage, Funeral home, Animal Hospital, Mixed
use, Nursing homes, Gas sales stations, Marinas, Mobile home parks, Shopping centers, Country clubs/ golf courses, Financial
institutions, Bowling centers, VVacant land, Agricultural properties, Environmentally sensitive land

Types of Reports:
Market Value, Eminent Domain, Marketability, Feasibility, Highest and Best Use, Investment Analyses, Partial Interests,
Easement Valuations, Estate planning, Marriage dissolution, Land use studies, Damage/ Contamination studies
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G) PARTIAL LIST OF CLIENTS -

PRIVATE: Individuals, Corporations, Attorneys, Accountants, Habitat for Humanity, Seminole Tribe of Florida

COMMERCIAL BANKS: Wells Fargo; BankAtlantic; SunTrust; Citigroup; Space Coast Credit Union; State Farm Bank;
Florida Shores Bank; American National Bank; Landmark Bank; City National Bank; Englewood Bank & Trust

SAVINGS & LOANS, INSURANCE COMPANIES, REAL ESTATE INVESTMENT TRUSTS, & REAL ESTATE
TRANSFER COMPANIES, TITLE INSURANCE COMPANIES

FLORIDA CITIES: Fort Lauderdale, Plantation, Cooper City, Deerfield Beach, Tamarac, Oakland Park, Wilton Manors,
Davie, Hollywood, Pembroke Pines, Hallandale Beach, Lauderhill, Southwest Ranches, Miramar, Boca Raton, Boynton Beach,
West Palm Beach, Delray Beach

FLORIDA COUNTIES and AGENCIES: Broward, Palm Beach, Broward County Board of County Commissioners, School
Board of Broward County, Broward County Housing Authority

STATE OF FLORIDA Department of Transportation (FDOT), Department of Environmental Protection

U.S. Department of Veterans Affairs, U.S. Department of Treasury (IRS), U.S Marshall’s Service, U.S. Attorney

H) EDUCATIONAL BACKGROUND
Academic:
Bachelor of Arts Degree — University of New Orleans, New Orleans, LA — Major: English

Professional:

Symposium (SREA) - Market Analysis, 1983, Philadelphia
Symposium (SREA) - Market Analysis, 1984, Atlanta
Symposium (SREA) - Market Analysis, 1985, Vancouver
Symposium (SREA) - Market Analysis, 1986, Atlantic City
Symposium (SREA) - Market Analysis, 1988, Los Angeles

SEMINAR (Al) - Cost Approach (1992/Boston)

SEMINAR (Al) - Rates & Ratios (1992/Boston)

SEMINAR (Al) - International Appraising (1992/Boston)

SEMINAR (Al) - Litigation Valuation/Mock Trial (1993)

SEMINAR (Al) - ADA ACT (1993/Reno)

SEMINAR (Al) - Hotel Valuation (1993)

SEMINAR (Al) - Income Capitalization, Methods (1993)

SEMINAR (Al) - Powerlines/Electromagnetic Radiation (1994)

SEMINAR (Al) - Verifying Market Data (1994)

SEMINAR (Al) - Market Studies for Appraisals (1994)

SEMINAR (Al) - Florida Appraiser Core Law (USPAP/1994)

SEMINAR (Al) - Limited Appraisals & Reports (USPAP/1994)

SEMINAR (Al) - Public Safety & Property Values (1995)

SEMINAR (Al) - Outparcel Valuation (1995)

SEMINAR (Al) - Computer Technology Video Conference (1995)

SEMINAR (Al) - The Internet & the Appraiser (1996)

SEMINAR (Al) - Florida Commercial Construction (1996)

SEMINAR (Al) - 1996 Data Exchange (1996)

SEMINAR (Al) - Real Property Rights in Florida (1996)

COURSE (Al) - USPAP & Florida Real Estate Core Law (1996)

SEMINAR (Al) - Valuation of Trees (1997)

SEMINAR (Al) - Valuation of Transferable Development Rights [TDR’s] (1997)
COURSE (Al) - Standards of Professional Practice, Part C, 15 hour Course #430 (1997)
SEMINAR (Al) - Non-Conforming Uses (1998)

SEMINAR (Al) - The Impact of Contamination on Real Estate Value (1998)
COURSE (Al) - USPAP & Florida Real Estate Core Law (1998)

SEMINAR (Al) - Econometrics/Statistical Valuation Methods (1999)

SEMINAR (Al) - Globalization of Real Estate/What U.S. Appraisers Need to Know (1999)
SEMINAR (Al) - The Role of the Appraiser in Alternative Dispute Resolution (Mediation/Arbitration) (1999)
SEMINAR (Al) - Technology Forum Part I1/Intermediate (1999)

SEMINAR (Al) - Client Satisfaction/Retention/Development (1999)

SEMINAR (Al) - Attacking and Defending an Appraisal (1999)

SEMINAR (Al) - Federal Appraisal Requirements (2000)

SEMINAR (Al) - Regression Analysis in Appraisal Practice: Concepts & Applications (2000)
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H) EDUCATIONAL BACKGROUND (Continued)

SEMINAR (Al) - Analyzing Income Producing Properties (2000)
COURSE (AI) - USPAP & Florida Real Estate Core Law (2000)
SEMINAR (Al) - Mediation & Alternate Dispute Resolution Seminar (2001)
SEMINAR (Al) - State of the Appraisal Profession (2001)
SEMINAR (Al) - Ad Valorem Assessment Process in Florida (2002)
SEMINAR (Al) - Role of Real Estate Appraisers in Bankruptcy Proceedings (2002)
SEMINAR (Al) - Appraisers & the Gramm-Leach-Bliley Federal Privacy Act (2002)
SEMINAR (Al) - How to Appraise the Ugly House (2002)
COURSE (Al) - 2-Day Course #430, Standards of Professional Practice, Part C (2002)
SEMINAR (Al) - Market Trends for 2003 (2003)
SEMINAR (Al) - Update on Code of Professional Ethics (2003)
PANEL (Al) - Moderator “Industry, Consumer & Congressional Views on Predatory Lending” D.C. (2003)
SEMINAR (Al) - Florida State Law for Real Estate Appraisers (2003)
SEMINAR (Al) - Appraisal Agreements (2003)
SEMINAR (Al) - Analyzing Distressed Real Estate (2004)
SEMINAR (Al) - Valuation for Financial Reporting Purposes (2004)
SEMINAR (Al) - National USPAP Course (2004)
SEMINAR (Al) - Inverse Condemnation (2004)
SEMINAR (Al) - Loss Prevention (2005)
SEMINAR (Al) - Single Family Fraud Awareness (2005)
SEMINAR (Al) - Guide to the new URAR form (2005)
SEMINAR (Al) - Technologies for Real Estate Appraisers (2006)
SEMINAR (Al) - The Appraiser’s Role in New Urbanism (2006)
SEMINAR (Al) - National USPAP Update (2006)
SEMINAR (Al) - Florida State Law for Real Estate Appraisers (2006)
SEMINAR (Al) - Scope of Work and the New USPAP Requirements (2006)
SEMINAR (Al) - Energy Star and the Appraisal Process (2006)
SEMINAR (Al) - Reappraising, Readdressing, and Reassigning Appraisals (2007)
SEMINAR (Al) - Real Estate Fraud (2007)
SEMINAR (Al) - Forecasting Revenue (2007)
SEMINAR (Al) - Florida Law for Real Estate Appraisers (2007)
COURSE (Al) - Business Practice and Ethics #420 (2007)
SEMINAR (Al) - Supervisor — Trainee Roles and Rules (2008)
COURSE (Al) - 7 Hour National USPAP Update #400 (2008)
SEMINAR (Al) - Hypothetical Conditions and Assumptions (2008)
SEMINAR (Al) - Real Estate Economy (2008)
SEMINAR (Al) - Public Sector Appraising (2009)
SEMINAR (Al) - Inspecting the residential “green” house (2009)
WEBINAR (Al) - Value for Financial Reporting (2009)
SEMINAR (Al) - The Real Estate Market in 2009
SEMINAR (Al) - New Government Regulations (2009)
SEMINAR (Al) - Property Tax Assessment (2010)
SEMINAR (Al) - 7 Hour National USPAP (2010)
SEMINAR (Al) - Florida Law for Real Estate Appraisers (2010)
SEMINAR (Al) - Supervisor/ Trainee Roles and Rules (2010)
SEMINAR (Al) - The Real Estate Market (2011)
SEMINAR (Al) - Uniform Appraisal Standards for Federal Land Acquisitions- “Yellow Book” (2011)
COURSE (Al) - 15 Hour Appraisal Curriculum Overview (2011)
SEMINAR (Al) - Spotlight on USPAP — Agreement for Services (2011)
SEMINAR (Al) - Trial Components (2011)
SEMINAR (Al) - Lessons from the Old Economy Working in the New (2012)
SEMINAR (Al) - Appraisal Review for General Appraisals (2012)
COURSE (Al) - National USPAP Update (2012)
SEMINAR (Al) - Florida Law (2012)
SEMINAR (Al) - Land Valuation (2012)
SEMINAR (Al) - Valuation of Warehouses (2012)
SEMINAR (Al) - IRS Valuation (2012)
SEMINAR (Al) - Business Practices and Ethics (2012)
SEMINAR (Al) - Real Estate Forecast (2013)
SEMINAR (Al) - Advanced Marketability Studies (2013)

SEMINAR (Al) - Developing a Supportable Workfile (2013)
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H) EDUCATIONAL BACKGROUND (Continued)

SEMINAR (Al) - Florida Appraisal Law (2014)

SEMINAR (Al) - Liability Issues for Appraisers performing Litigation & Non-Lending Work (2014)
COURSE (Al) -7 Hour National USPAP Update Course (2014)

SEMINAR (Al) - Florida Law (2014)

SEMINAR (Al) - New Real Estate Economy (2014)

SEMINAR (Al) - Economic Engines of Miami-Date County (2015)

SEMINAR (Al) - Economic Engines of Broward County (2015)

SEMINAR (Al) - Tightening the Appraisal (2015)

SEMINAR (Al) - Evaluating Commercial Construction (2015)

SEMINAR (Al) - Drone Technology (2015)

SEMINAR (Al) - Loss Prevention for Appraisers (2016)

COURSE (Al) - 7 Hour National USPAP Update (2016)

SEMINAR (Al) - Florida Law (2016)

SEMINAR (Al) - Redefining the Appraisal & Its Role in an Evolving Banking Environment (2016)
SEMINAR (Al) - The Tough One, Mixed use properties (2016)

SEMINAR (Al) - Business Practices & Ethics (2016)

SEMINAR (Al) - Economic Engines Driving Broward County (2017)

SEMINAR (Al) - Introduction to Green Buildings & passed exam (2017)

SEMINAR (Al) - Another View of the Tough Ones (2017)

SEMINAR (Al) - Appraising for the Office of Valuation Services, Department of the Interior (2017)
SEMINAR (Al) - Case Studies in Appraising Green Residential Buildings & passed exam (2017)
SEMINAR (Al) - Uniform Appraisal Standards for Federal Land Acquisitions & passed exam (2017)
SEMINAR (Al) -Hot Topics & Myths in Appraiser Liability (2018)

COURSE (Al) - 7 Hour National USPAP Update (2018)

SEMINAR (Al) - Florida Law (2018)

SEMINAR (Al) -Parking & Its Impact on Florida Properties (2018)

SEMINAR (Al) -What’s New in Residential Construction (2018)

SEMINAR (Al) -Valuation Resources for Solar Photovoltaic Systems (2018)

SEMINAR (Al) -Technology Tips for Real Estate Appraisers (2018)

SEMINAR (Al) -Residential & Commercial Valuation of Solar & passed exam (2018)

SEMINAR (Al) -Airport Appraisals (2019)

SEMINAR (Al) -Practical Applications in Appraising Green Commercial Properties & passed exam (2019)

1) PROFESSIONAL INVOLVEMENT

Region X Representative of the Appraisal Institute 2006 — 2009

President of the South Florida Chapter of the Appraisal Institute - 2003

First Vice-President of the South Florida Chapter of the Appraisal Institute -2002

Second Vice-President of the South Florida Chapter of the Appraisal Institute -2001

Secretary of the South Florida Chapter of the Appraisal Institute -2000

Treasurer of the South Florida Chapter of the Appraisal Institute - 1999

Chair of the Education Committee of the S. Florida Chapter of the Appraisal Institute - 1995, 1996, 1997, 1998, 2007- 2018
Director of the South Florida Chapter of the Appraisal Institute 1996 - 1998

Member of Region X (Florida) Ethics and Counseling Panel —Al

Graduate of the Florida REALTORS Institute (GRI)

J) CIVIC INVOLVEMENT

Member of the Navy League of the United States — Fort Lauderdale Council
Lifetime Honorary Member- Florida Sheriff’s Association
Member of Zeta Tau Alpha Alumnae Fraternity
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